PRIVACY POLICY
Edge-X

1. INTRODUCTION

1.1. This Privacy Policy (hereinafter — "Policy") describes how Edge-X (hereinafter — "Company",

"we", "our") collects, uses, stores, and protects the personal data of users (hereinafter — "User",
"you") of the proprietary trading platform (hereinafter — "Platform").

1.2. By accessing or using the Platform, you confirm that you have read, understood, and agreed to
this Policy. If you do not agree with any part of this Policy, you must immediately stop using the
Platform.

1.3. This Policy is designed to comply with applicable data protection laws, including the EU General
Data Protection Regulation (GDPR) and other relevant regulations.

1.4. We may update this Policy from time to time. The updated version will be published on the
Platform's official website (https://edge-x.app/) and will take effect immediately upon publication.
Continued use of the Platform constitutes acceptance of the revised Policy.

2. DATA WE COLLECT

2.1. Data you provide to us:
(a) Identification data: full name, date of birth, nationality;

(b) Contact details: email address, phone number, postal address;

(c) Verification documents: government-issued ID (passport, driver's license), proof of
address;

(d) Financial data: payment method details (encrypted), transaction and payout history;

(e) Any information you provide when contacting our support team.

2.2. Data collected automatically:

(a) Technical data: IP address, browser type and version, operating system, device
identifiers;

(b) Usage data: login/logout timestamps, trading activity, activity logs;

(c) Cookies and similar tracking technologies (see Section 8 for details).

3. PURPOSES OF DATA PROCESSING

3.1. We process your personal data for the following purposes:
(a) Registering and identifying you on the Platform;

(b) Complying with anti-money laundering (AML) and counter-terrorism financing (CTF)
requirements, including Know Your Customer (KYC) procedures;

(c) Performing our contractual obligations to you, including processing profit payouts;
(d) Ensuring Platform security and preventing fraud and unauthorized access;
(e) Providing technical support and handling your inquiries;

(f) Sending operational communications related to your account and Platform updates;
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(g) Sending marketing communications — only with your explicit consent;

(h) Complying with applicable legal obligations and regulatory requirements.

4. LEGAL BASIS FOR PROCESSING

4.1. We process your personal data on the following legal bases:

(a) Contract performance — processing is necessary to perform the Service Agreement with
you;

(b) Legal obligation — processing is required to comply with applicable laws, including
KYC/AML requirements;

(c) Legitimate interests — processing is carried out to ensure Platform security, prevent
fraud, and improve our services;

(d) Consent — where other bases do not apply (e.g., for marketing communications).

5. SHARING YOUR DATA WITH THIRD PARTIES

5.1. We do not sell your personal data to third parties.

5.2. Your personal data may be shared with the following categories of recipients:
(a) Payment service providers — for processing transactions and profit payouts;
(b) Identity verification providers (KYC/AML services);
(c) Cloud and hosting providers that support the Platform's technical infrastructure;

(d) Analytics and marketing services — only with your consent and in aggregated or
anonymized form;

(e) Government authorities, courts, and regulators — where required by law.

5.3. All third-party recipients are required to maintain confidentiality and process data solely for the
agreed purposes.

6. INTERNATIONAL DATA TRANSFERS

6.1. Due to the international nature of our operations, your personal data may be processed in
countries whose data protection laws differ from those of your country of residence.

6.2. When transferring data outside the European Economic Area (EEA), we apply appropriate
safeguards, such as Standard Contractual Clauses (SCCs) approved by the European Commission
or other equivalent mechanisms.

7. DATA RETENTION

7.1. We retain your personal data for the following periods:

(a) KYCl/verification data — at least 5 (five) years after the end of our relationship (as
required by AML legislation);

(b) Transaction records and financial data — at least 7 (seven) years from the date of the
transaction;



(c) Account data and trading history — for the duration of the Agreement and 3 (three) years
thereafter,;

(d) Support correspondence — 2 (two) years from the date of the last interaction;
(e) Consent-based data (e.g., marketing) — until you withdraw your consent.

7.2. After the applicable retention period, data will be securely deleted or irreversibly anonymized.

8. COOKIES AND TRACKING TECHNOLOGIES

8.1. The Platform uses cookies and similar technologies to ensure service functionality, analyze
traffic, and personalize the user experience.

8.2. We use the following categories of cookies:
(a) Strictly necessary cookies — required for the Platform to function properly;
(b) Analytical cookies — used to understand user behavior and improve the Platform;
(c) Marketing cookies — used for targeted advertising (only with your consent).

8.3. You can manage your cookie preferences through your browser settings or our consent
management tool on the Platform. Disabling strictly necessary cookies may affect Platform
functionality.

9. YOUR DATA PROTECTION RIGHTS

9.1. Depending on your jurisdiction, you may have the following rights:
(a) Right of access — to obtain confirmation that we process your data and receive a copy;
(b) Right to rectification — to request correction of inaccurate or incomplete data;

(c) Right to erasure ("right to be forgotten") — to request deletion of your data where legally
permitted;

(d) Right to restriction of processing — to request a pause in processing in certain
circumstances;

(e) Right to data portability — to receive your data in a structured, machine-readable format;
(f) Right to object — to object to processing based on legitimate interests;

(g) Right to withdraw consent — to withdraw consent at any time without affecting the
lawfulness of prior processing.

9.2. To exercise your rights, please contact us at: support@edge-x.app. We will respond to your
request within 30 (thirty) calendar days.

9.3. You also have the right to lodge a complaint with the data protection authority in your country of
residence.

10. DATA SECURITY

10.1. We implement appropriate technical and organizational measures to protect your personal
data against unauthorized access, alteration, disclosure, or destruction, including: encryption of data
in transit (TLS/SSL) and at rest, access controls based on the principle of least privilege, regular
security audits and penetration testing.
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10.2. In the event of a personal data breach that is likely to result in a risk to your rights and
freedoms, we will notify the relevant supervisory authority within the timeframes required by law
and, where appropriate, inform affected Users.

11. CHILDREN'S DATA

11.1. The Platform is not intended for individuals under 18 years of age. We do not knowingly collect
personal data from minors. If we become aware that such data has been collected, it will be deleted
immediately.

12. CONTACT INFORMATION

12.1. For all privacy-related questions or to exercise your rights, please contact us:
Email: support@edge-x.app
Website: https://edge-x.app/

By using the Platform, you confirm that you have read and understood this Privacy Policy
and agree to its terms.
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